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TN THE CLAIMS : 

Please substitute the following claims for the same numbered claims in the application'' 

I ^ • (Currently Amfinded) A method of providing a support service for a messaging system, 

' the method comprisin& th e s i e pg of : 

(a) receiving a message for a user; 

(fe) sending a nolification to the user inlbrming the user of receipt of the message; and 
(e) receiving one or more predotormincd directions from the user in response to Ihe 
notification to the aser, each of the directions instructing one or more correspondingly 
prcdetemiined actions in relation to the messajrcfr.l L whertjin said predetermined actions 
comprise appendinti one message to another message, 

2, (Original) The method as claimed in claim 1, wherein the user can accisss ihe message 
Irom a first device, and the user receives the notification using one or more second devices 
diffcn^nt from the firs I device, 

3, (Original) The method as claimed in claim 1, wherein the user is connected with a fim 
communications network, and the message is received from a second communications network 
diflFerent from the tirst communications network. 

4, (Currently Amended) The method as claimed in claim 1 , wherein the predetermined 
actions comprise one or more of the following: 
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(9 — appendin ^H ^ th e m e ssage - * *^-r 

(ii) deleting the message; 

forwarding the message to one or more third parlie*;; 

(iv) specifyint^: the duration for which the message is to be retained; 

(v) redirecting; the message to an electronic mail address; 
<vi) redireclinji: the message to a facsimile machine; and 

printing aixd delivering the message to a specified address. 

5. (Cuixently Amended) The method as claimed in claim 1 , further comprising tho steps of: 
^ generating .<:uirmiaiy infonnation based on the content of the message; and 
(ii) including the summary infonnation in the notification to the user, 

6- (Currently Amended) A messaging system comprising: 
means for receiving a message for a user; 
(b) means for sending a notification to the user Informing the user of receipt of the 
message; and 

means for receiving one or mere predetermin ed directions instructing one or more 
correspondingly predetermined actions in relation to the messaftefF.ll , wherein said 
pr edetermined actions comprixe appending one message to another message. 

7. (Currently Amended) A computer software program, recorded on a medi urn and capable 
of execution by computing means able to interpret the computer software program, the computer 
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(ft) sollware code for receiving a message fur a user; 

(b) software cede for sending a notification lo ihe user informing the user of receipt of Ihe 
message; and 

(e) software code ftir receiving one or more pr e d e t e rmined direciions from the user in 
response to the notificiition to the user, each of the direction instrucling one or more 
correspondingly prcdcrcrmined actions in relation to the mesisauerr.1 L wherein said 
predetermi ned actions comprise appending one messape to anoiher messag e^ 

Please add ihc following new claims to the applicalion: 

8. (New) The method as claimed in claim 1 , wherein said message comprises a voice 
message. 

9. (New) 1 he mctliod as claimed in claim 8, farther comprising: 
converting said voice message into text; and 
transmitting said text in said notification to said user^ 

wherein said predetermined actions comprise appending text from one voice message to 
text of another voice message. 

1 0. (New) llie mcUiod as claimed in claim 1 , further comprising said user performing actions 
on said mess>age prior to retrieving said message. 
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1 1 . (New) The me-Jiod as claimed in claim 1 , further comprising communicating with a -^^an 
billing system after sending said notification to said user 

12. (New) The messaging system as claimed in claim 6, wherein said message comprises a 
voice message, and wtierein said messaging system, further comprises: 

means for conx'crting said voice message into Icxt; and 
means for trani;mitting said text in said notification to said user, 
wherein said pi-cdctcrmincd actions comprise means for appending text from one voice 
message to text of another voice message. 

13. (New) The computer software program as claimed in claim 7, further comprising 
software code for alloAving the user to access the message from a first device, and allowing the 
user to receive the notification using one or more second devices different from the first device. 

14. (New) The computer software program as claimed in claim 7, further comprising 
software code for connecting die user with a first comnnmications network, and allowing tlic 
message to be receive<3 from a second communications network different from the first 
conmiunications netwc»rk. 

1 5. (New) The computer sollware pn)gram as claimed in claim 7, wherein the predetermined 
actions comprise one or more of the following; 
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software code for deletin^z the message; 

software code Ibr forwarding the message lo one or more third parties; 
software code for specifying the duration for which the message is to be retained; 
soft ware code for redirecting the message to an electronic mail address; 
software code for redirecting the message to a facsimile machine; and 
software code for printing and delivering the message to a specified address. 

16. (Mew) The computer software program as claimed in claim 7, further comprising: 

software ccxic for generating summary information based on the content of the message; 

and 

software code for including the summjuy information in the notification to the user* 



1 7. (New) The conputer software program as claimed in claim 7, wherein said message 
comprises a voice message. 

18. (New) The computer software program as claimed in claim 1 7, further comprising: 
software code for converting said voice message into text; and 

software code Ibr transmitting said text in said.noLilication to said user, 
wherein said predetermined actions comprise software code for appending text from one 
voice message to text of another voice message. 

19. (New) The computer software program as claimed in claim 7, further comprising 
09/919,730 6 
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software code for allowing said user to perform acliuns on said meijsage prior to retrieving said 
message. 



20. (New) The computer sollware program as claimed in claim 7, lurther comprising 
software code for communicating witli a billing system after said notification is sent to said user. 
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